
GeorgiaVIEW Remote Assistance 

Remote assistance via Microsoft Teams is available for all faculty as of 03/26!  
Faculty/Staff volunteers are available to help you with setting up your online 
course.  We are ready to assist with such issues including, but not limited to: 

1. Importing or creating an exam and linking to the gradebook 
2. Creating groups, including group discussions, group video sessions  
3. Using Collaborate 
4. Creating assignments and linking to gradebook, providing feedback, linking 

to Turnitin, etc. 
5. Adding video announcements 
6. Uploading or linking to video recordings on YouTube 

 

Scheduling an appointment with a volunteer is easy: 
1) Click this link to open the booking session:  

https://outlook.office365.com/owa/calendar/GAVIEWSupport@gsw.edu/b

ookings/ 

2) Choose the type of support needed (Basic Help, Importing/Creating Exams, 

Advanced Help)  

Click the  for a description of the type of assistance each group provides. 

 

https://outlook.office365.com/owa/calendar/GAVIEWSupport@gsw.edu/bookings/
https://outlook.office365.com/owa/calendar/GAVIEWSupport@gsw.edu/bookings/


3) Select the date you would like to meet.   

4) Select from available staff members OR leave the default to anyone that is 

available. 

5) Select the time requested.

 
6) Add your details and select BOOK. 

 
 
 
That’s IT.  An email will be sent to both you and the volunteer booked with 
meeting details.  At the designated time, both parties will click the Teams link to 
open a chat session. 



 
 
 
 


